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INFRASTRUCTURE FOR MELBOURNE’S WEST 

 
Introducing LeadWest 
 
LeadWest is a regional organisation formed in 2007 by Councils of Western Melbourne to foster and 

undertake actions that will support sustainable growth and development of the region. In this 

respect it aims to provide leadership to the region, to ensure co-ordination of key regional activities, 

to be an advocate for the region, to promote and market the region, and to develop regional 

planning. 

Although formed by Councils, its constitution provides for private sector or non Council 

organisations to be members and to have representation on the Board. LeadWest’s Board therefore 

comprises a representative of each of five councils (Brimbank, Maribyrnong, Melton, Moonee Valley 

and Wyndham) and of four non council organisations (City West Water,  Moonee Valley Racing Club, 

Nufarm Ltd, and Victoria University), plus an  Independent Chairman, the Hon. Ralph Willis, former 

Cabinet Minister in the Hawke and Keating Governments. 

Context of Our Submission  

In preparing this submission, LeadWest has had regard to two of the immediate tasks of 

Infrastructure Australia, i.e to conduct an audit of water, transport, energy and communications 

infrastructure and to produce an Infrastructure Priority List for consideration by Government. We 

have not addressed the further task to produce best practice, nationally consistent guidelines for 

Public Private Partnerships though we recognise the importance of doing so to reduce cost and 

encourage private sector involvement. 

LeadWest has also noted the goals and strategic priorities of Infrastructure Australia and expresses 

its strong support for them. In particular, LeadWest places particular importance on the goal to 

achieve better social outcomes, quality of life and reduced social disadvantage in our cities and 

regions.  

In this context our submission does not seek to propose any new projects but rather to support to 

propose projects that are already in the public domain and which are well known to Infrastructure 

Australia. These projects are the principal recommended projects of the Victorian Government 

commissioned East West Link Needs Assessment Report (the Eddington Report) of March this year, 

and the $5 Billion National Broadband Infrastructure Project which the Government has under 

consideration.  
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Our submission seeks to stress the enormous importance of these projects to the Western Region of 

Melbourne which has historically suffered a number of disadvantages, including: 

 A geographical separation from the rest of Melbourne caused by the Yarra and Maribyrnong 
Rivers and a limited number of river crossings for road and rail traffic;  

 A concentration of manufacturing industry in the region which is now in decline; 
 Lower socio-economic status than the rest of Melbourne;  
 A very high level of ethnic diversity with more than 90 different nationalities;   
 An unemployment rate of 25% higher than the Victorian average; 
 A lack of investment in the region both public and private – which results in a lower level of 

public services and job creation than that enjoyed by the rest of Melbourne; and 
 A low employment to population ratio which places added stress on transport infrastructure 

in the West as a high proportion of the population have to travel to the rest of Melbourne 
for employment.  

 

The Eddington Report found these disadvantages to be so profound that it referred to an East-West 

divide and found: 

“While 40% of Melbourne’s population is located in the West and 60% in the East, resources, services 

and investments are skewed in favour of the Eastern Parts of the City”  

The report went on to conclude that this infrastructure divide leads to a further East – West divide in 

terms of skills, employment, household income and socio – economic status.  

Pressure on the West’s inadequate infrastructure is being considerably exacerbated by population 

growth in the West, which is high overall and dramatically so in the Outer West. The rate of 

population growth in the West is 2.83% pa – almost twice the rate for the state as a whole (1.5%pa). 

The Eddington Report notes that this high growth is set to continue with growth in the period 2006 – 

2031 likely to be 34.4% for the West compared to 22.6% for the total Melbourne Metropolitan area. 

Growth of these dimensions is dramatic enough, but in the Outer West it is projected to be far 

higher – Melton 206% and Wyndham 139%.  

These extraordinary growth forecasts are likely to be further increased following announcements 

earlier this year by the Federal Government to raise the level of immigration and by the Victorian 

Government to remove planning restrictions on residential developments in the outer metropolitan 

areas, including the Outer West.  

Such rapid growth will place great pressure on already over stretched public transport and road 

systems and requires a quantum leap in the provision of such infrastructure.    

Further information on the Western Region can be found in our publication “Western Agenda” 

which is available on our website: www.leadwest.com.au  

http://www.leadwest.com.au/
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TRANSPORT INFRASTRUCTURE 

Eddington Report Principal Recommendations  

There are some 20 recommendations in the Report but this submission only addresses the four 

major recommendations and in so doing, seeks to add to the supportive reasoning in the report. 

Recommendation 1  

Planning work should commence for the staged construction of a new 17 kilometre Melbourne Metro 
rail tunnel linking Melbourne’s booming western and south-eastern suburbs and providing a major 
increase in the capacity of the rail network. 

LeadWest strongly support this recommendation as being crucial to the achievement of a major 
expansion in public transport patronage. The Eddington Report clearly demonstrates that the 
current metropolitan rail system is reaching capacity with minimal scope for additional train 
movements in the peak hours after projected initiatives are implemented.  

This recommendation will provide a fast, frequent and reliable service between the eastern and 
western suburbs; create additional capacity in the rail network to enable the expansion and 
improvement of services to the western suburbs of Melbourne; and assist in the development of 
Footscray as a Transit City with strong links to Melbourne’s centre.   

Across the city, the demand for train travel is increasing. Latest figures from Connex show patronage 
growth on Melbourne’s rail network has jumped 38% over the past three years – an annual average 
growth rate of 11.4%. This is an extraordinary contrast to the 1 to 2% rates over the previous two 
decades.  

The most stress is being felt on the Northern Group of rail lines (Werribee, Williamstown, Sydenham, 
Craigieburn and Upfield) servicing the growth suburbs in the west and north of Melbourne. Whilst 
projected enhancements of services on the Sydenham and Werribee lines will provide some 
temporary relief, with average annual growth over the past 3 years at 13% certainly being expected 
to grow even further this situation will become critical. At present 20,000 people catch the train 
during the busiest hour in the morning peak on the northern group, this will increase to 45,000 in 
2021 according to the Eddington report and will "hit the wall" within the next ten years. 

Patronage on the Sydenham line has grown by 55% over the past 3 years, with trains regularly 
carrying more than 1100 passengers, against a designed capacity of 800 passengers.  

This growth has led to a substantial decline in reliability with peak period train services on the 
Sydenham line declining from 96% in 2003 to 82% in 2007.  
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The factors found by the Report to be driving this rapidly increasing rail transport patronage are 
increasing population, rising petrol prices, increased road traffic congestion, abolition of Zone 3, 
desire for more exercise, environmental concerns and parking costs. All of these factors would seem 
certain to have continuing relevance.  

Petrol price rises have been quite dramatic in 2008 and seem highly likely to remain high even 
without being included in the Emissions Trading Scheme for the next three years.  

The main concern for residents in the western suburbs is their ability to use public transport in a 
reliable, effective, safe, timely and convenient manner. In particular, residents frequently report that 
trains are overcrowded and sometimes are unable to board trains during peak periods.  

The western suburbs burgeoning population growth coupled with their over dependence & reliance 
on inner Melbourne for employment makes this an extremely high priority. 

LeadWest consider the recommended “Metro – style” rail tunnel from Footscray to Caulfield via 
Parkville, the CBD and the Domain is the appropriate response. It provides a quantum leap in 
capacity, enabling carriage of 40,000 passengers an hour, frees up some existing capacity for 
expanded services, facilitates a new service on the Tarneit link recommended in Recommendation 2 
and a full scale electric train service to Melton/Bacchus Marsh, improves access to the city for Vline 
services from Bendigo, Ballarat and Geelong and resolves eventual capacity constraint problems for 
the Caulfield rail group.  

More broadly, it provides scope for an increase in the share of commuter trips going to public 
transport, which must be an integral part of a comprehensive response. 

Recommendation 2 

The Victorian Government should bring forward the construction of a new rail connection from 
Werribee to Sunshine (the Tarneit link) to significantly improve the frequency and reliability of 
services from Werribee, Geelong, Ballarat and Bendigo. The Government should commit to using the 
new rail tunnel and Tarneit link as the foundation for extending the metropolitan rail network further 
to the west within the next 15 years. 

This recommendation involves constructing a 3rd and 4th track from Footscray to Sunshine (already 
committed by the Victorian Government in Meeting Our Transport Challenges) and constructing a 
new rail link from West Werribee to Sunshine. Vline trains from Geelong would follow this route 
from Werribee rather than proceeding through Laverton and Newport as at present. Starting 
services would presumably begin from West Werribee to service the people of Wyndham Vale, 
Tarneit and Derrimut.  

LeadWest acknowledges that this proposal involves several advantages as the construction of the 
railway line provides a railway service to the new growth area estates west and north of Werribee. 
Without this new line residents of the new estates are 10 -15 kilometres from a railway line, but with 
it most residents would be within three kilometres of a railway line.    
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The provision of a rail service to the people of this high growth area would be clearly welcome and, 
in conjunction with the rail tunnel from Footscray freeing up capacity on existing lines into the city, 
would enable fast reliable service to the City.  

The proposal to run Geelong trains to Melbourne on this route would also free up the Werribee – 
Newport – Footscray lines for additional electric train services from Werribee and in conjunction 
with capacity for additional regional services to /from Geelong would help to reduce pressure on the 
Westgate Freeway / Westgate Bridge 

However, it would also mean that the essentially urban areas covered by this Tarneit Link would be 
serviced by what is primarily a provincial form of transport link. This would be in stark contrast to the 
Eastern suburbs where areas considerably further from the city are part of the metropolitan electric 
train network (e.g. Pakenham, Belgrave, & Frankston). 

Also Vline trains carry far fewer passengers than electric trains. For one of the fastest growing areas 
of Melbourne to be destined to be served by low capacity Vline trains which do not fully interlink 
with the rest of the Metropolitan electric train network seems far less than optimal. 

LeadWest therefore strongly supports the recommendation for a Tarneit link rail line to be built in 
conjunction with the Footscray – Caulfield rail tunnel but considers it should be an electrified service 
providing the same standard of service to the people in the Outer South West as is already provided 
to the people of the Outer East and South East.  

The time frame for the construction of the railway line should be earlier than proposed given that 
population growth in this region has been and is continuing to be faster than predicted. 

The planning and delivery of the railway line should be part of an integrated solution that includes 
the electrification to Melton. 

This initiative not only creates additional west east commuter capacity but also provides valuable 
intra regional public transport capacity and will service anticipated growth areas. 

 

Recommendation 3 

During the planning and construction of the rail tunnel, the Victorian Government should continue to 
make better use of the existing network to increase capacity, including commencing work on the 
electrification of the network to Sunbury to boost services on the Sydenham line. 

In addressing this recommendation LeadWest acknowledges the foreshadowed extension of rail 
services on the existing infrastructure for the Werribee and Sydenham lines. 

On the Werribee line, the additional track to be installed at Laverton will enable the number of peak 
hour services to be increased by 3 or 4 (from the existing 4) with Werribee trains able to run direct 
to Newport and avoid the Altona loop which will be serviced by 3 starter services from Laverton. For 
people in the Werribee / Hoppers Crossing / Laverton area this means more and much faster trips to 
the city.  



 

Page 6 of 14 

 

 
 

L e a d e r s h I p   f o r   t h e   W e s t 

 

 

 

This will relieve pressure on this line and is welcomed by LeadWest.  

On the Sydenham line, where patronage has increased the most rapidly (55% increase in the last 3 
years), the service is already operating near capacity at peak hours with severely overcrowded trains 
carrying over 1100 passengers. The introduction of 2 additional services in November this year will 
alleviate this situation somewhat but if growth of patronage continues at anywhere near recent 
rates it will soon be fully absorbed. 

The Report proposes a medium term solution to the need for further capacity on this line by 
electrifying the line from Sydenham to Sunbury. The Report says this would allow an additional 2800 
passengers to be carried in the peak by replacing three Vline services from Sunbury (capacity 1200 
passengers) with five electric trains (capacity 4000 passengers). We understand however that the 
five additional electric trains include two to be operating from Sydenham to the city by November 
this year.  

Whilst LeadWest supports this proposal it notes that this involves 15 kilometres of extended 
electrification to areas which are not expanding as fast as the Melton corridor – which is the fastest 
growing area of Melbourne. There is little discussion in the Report of any improvement to services to 
the Melton line prior to the completion of the Footscray – Caulfield Rail Tunnel, which we consider is 
a serious oversight.  

Sunshine is only eight stations from Flinders Street Station but from there, on the Melton line, the 
line is not electrified and after Deer Park, two stops from Sunshine, it reverts to single track. 
Furthermore, the Ardeer and Deer Park stations are totally without amenity – truly deserving of 
Brimbank Council’s depiction of them as cattle stations – and there is no station at all at Caroline 
Springs, an area of explosive population growth.  

Service on the Melton line is by VLine trains – in the peak hour two from Ballarat and two from 
Bacchus Marsh. Such service is already woefully inadequate – providing minimal rail transport to the 
fastest growing area of Melbourne.  

LeadWest strongly believes that the Government should not wait a decade, until the 1st stage tunnel 
from Footscray to the Domain is completed, before addressing the rail transport needs of the people 
in the Melton corridor. The very least it should do, in the short term, is to provide longer trains on 
the existing VLine services, build a station at Caroline Springs and, upgrade the disgraceful stations at 
Deer Park and Ardeer.  

More substantively, it clearly needs to provide a more frequent service. One way to do this, in the 
medium term, would be transfer one of the services proposed for the electrified Sunbury line and 
add a further VLine service at peak hour on the Melton line. 

Better still, the Melton line could be duplicated and electrified, at least to Caroline Springs, with a 
connecting service to the Sydenham line at Sunshine to coincide with additional capacity on this line 
following electrification of the line to Sunbury.   
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Another short term possibility which could expand capacity between Footscray and the city and 
facilitate a full electric service to the city on the Melton line would be to investigate the use of the 
Bunbury Street rail tunnel and bridge which passes through Melbourne on its route into Southern 
Cross. This line is currently used by interstate trains but it could perhaps be used for some peak hour 
VLine services – so taking them out of the North Melbourne bottleneck and enabling more electric 
train services to be provided.  

LeadWest’s bottom line here is that the very pressing transport needs of the people in the Melton 
corridor should not be ignored or shelved for another decade. They are every bit as deserving of a 
decent rail transport service as people in the Sunbury corridor, the area is growing faster than the 
Sunbury corridor and Melton is no further from Melbourne than Sunbury  

As mentioned previously the extension of electrified services to Sunbury will allow an additional 
2,800 passengers to be carried in the morning peak period. It would relieve the chronic 
overcrowding on the Sydenham line and improve reliability of services. Sunbury is on the outer edge 
of the Melbourne 2030 Urban Growth Boundary. Electrification will join it to the rest of the 
metropolitan rail network and will also provide Sunbury and Diggers Rest with a quality of service 
comparable to other parts of Melbourne, including direct access to the Melbourne Underground Rail 
Loop. 

LeadWest sees the construction of the railway line as critical and it be delivered with all possible 
urgency given that population growth in this region has been and is continuing to be faster than 
predicted.   

The planning and delivery of the railway line should be part of an integrated solution that includes 
the electrification to Melton. 

 
Recommendation 4 

Planning work should commence on the staged construction of a new 18 kilometre cross city road 
connection extending from the western suburbs to the Eastern Freeway. 

LeadWest supports the proposal for a new road connection as this is a key element of the multi 
modal solution necessary in addressing the transport requirements for the west. There is a critical 
need to raise the road capacity across the Maribyrnong River in both the short and long term.  

The cross city road link from the western suburbs to the eastern freeway will also provide much 
needed capacity, speed and efficiency to freight, road based public transport, commercial and 
service industry movements as well as passenger vehicles. 

The four lane sections of the Western Ring Road to the north of the Western Highway are already 
heavily congested during the morning and evening peak periods, and traffic conditions can even be 
unstable during the middle of the day.  Future year forecasts predict & strongly suggest that this 
problem will become progressively worse in the coming years, unless the critical four lane sections 
of the Ring Road are upgraded to six lanes. 
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It is acknowledged that Governments is committed to capacity widening of the Western Ring Road 
as a part of Auslink 2, however, there needs to be a correlation between the works proposed on the 
Ring Road and the proposed tunnel link, to ensure that they are compatible and that gains made by 
the widening are not lost. 

In its first stage, this project would involve either a tunnel from West Footscray under the 
Maribyrnong River to an interchange connecting Footscray Road and Dynon Road, or an elevated 
roadway over the Maribyrnong River connecting the Westgate Freeway near Williamstown Road to 
Footscray and Dynon Roads.  

The second stage would be for a tunnel from West Melbourne to connect with the Eastern Freeway 
and the third stage would involve either a surface road extension westward from Footscray 
connecting to the Western Ring Road if the first stage was the tunnel option, or widening the 
Westgate Freeway from Williamstown Rd to the Western Ring Road if the first stage was the 
elevated roadway.  

LeadWest is of the view that the tunnel option is preferred as this would greatly minimise impacts 
on residential amenity as well as provide a better freight delivery outcome. 

LeadWest believes the appropriate starting point for consideration of this recommendation is the 
physical divide between most of the west and the east created by the Yarra and the Maribyrnong 
Rivers and the limited number of river crossings – just six in the west, compared to 5 Yarra River 
crossings directly into the CBD from the south and another 11 to the east between the CBD and Kew.  

With the rapid growth of the West and no new river crossings since the Westgate Bridge opened in 
1978, these limited crossings in the west have become major choke points at peak hours with all of 
them near capacity. Westgate Bridge in particular is under acute pressure, having been originally 
built to carry 40,000 vehicles a day but now carrying around 165,000 a day.  

Morning peak congestion on this bridge results in traffic backing up as far as Laverton on the 
Westgate Freeway and for kilometres along the Western Ring Road. 

The rapid population growth forecast for the west means that congestion on these river crossings 
and their approaches will become far worse. The Report projects the number of vehicles crossing 
Westgate Bridge by 2031 will be 235,000 a day i.e. 42% more than today. 

Even if this increase was to reduce substantially by a modal shift to public transport – which would 
require an enormous increase in public transport usage, given the far greater volume of trips by road 
taking place– the situation would still be dire, with much more congestion, trips taking much longer, 
and peak hours being spread over more hours.  

Clearly the need for an additional major river crossing in the west is becoming increasingly pressing.  
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This is so even though major works have been committed, funded by both State and Federal 
Governments, to strengthen the Westgate Bridge, improve its traffic flow by providing for its 8 lanes 
to be split 5:3 in favour of the peak hour direction instead of the current 4:4, and widening of the 
Western Ring Road. In this regard the Report found “the extra lanes across the bridge will be fully 
utilised within a relatively short period of time as people and goods continue to travel across the city 
in growing numbers”  

LeadWest also believes it is important to have regard to the need to provide redundancy for the 
Westgate Bridge. With such heavy usage and lack of alternative routes, it only takes a minor incident 
to cause major congestion on the bridge and the roads leading to it. Should it be rendered 
unavailable for any substantial period of time the results would be devastating for the west. In 
effect, it would be largely cut off from the rest of the city. 

It would be prudent therefore, to protect the economic viability of the city and of the west in 
particular, to provide for such redundancy, especially as current and projected traffic volumes make 
a compelling case for a further high volume river crossing anyway. LeadWest also considers that this 
insurance benefit should be included in the benefits in any cost benefit analysis and note that no 
weighting has been attributed to it in the Report’s list of benefits. 

LeadWest therefore considers the case for construction in the medium term of a major additional 
river crossing in the West to be overwhelming. Whilst it is LeadWests’ preference that the tunnel 
option be considered ahead of a bridge, we believe this aspect clearly requires more study by 
Government, both as to relative costs and the most optimal transport and environmental outcome.  

The most controversial aspect of this Recommendation is the proposed tunnel from West 
Melbourne to the Eastern Freeway. Such a tunnel would have several advantages: 

 In conjunction with the new river crossing it would provide a highly efficient east – west link. 

 Currently roads from the west to the north east of the city are already at or near capacity in 
the peak hours and such a journey involves a tedious, time and petrol consuming, stop – 
start process. This could be completely avoided by the proposed tunnel. 

 The tunnel would be of great benefit to business in enabling a much more rapid transfer of 
freight across the inner north of Melbourne.  

 The tunnel would similarly be of great benefit to many of the current 95,000 people who       
travel from the west to the east across the inner north and back each day, as well as those 
crossing from the east. 

 Pressure would be taken off the Westgate Bridge as those whose   journey was to and from 
the north east of the city rather than the south east switched to a new alternative. 

 The amenity of the inner city suburbs currently coping with considerable through traffic    
from the east and west would be greatly improved. The residents of Kensington, North 
Melbourne, Parkville, Royal Park, Carlton, Fitzroy and Collingwood would be major 
beneficiaries in respect of their urban environment – especially if,  as the Report proposes, 
there were no exits from the tunnel between the Eastern Freeway and City Link. 
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 North – south traffic through the inner north would benefit from reduced east – west 
surface traffic and a more even setting of traffic lights.  

 By connecting the Eastern Freeway with City Link, journeys between the north and the city 
including Melbourne Airport, and the east would be greatly improved. 

 Severe peak hour congestion at the city end of the Eastern Freeway would be relieved by the 
through traffic taking the tunnel. 

Despite such strong advantages there has been vocal opposition to the tunnel from some 
environmental and inner resident groups. They contend that Government should not spend more 
money on major roads but put all its money into public transport and bike paths. This ignores the 
fact that even if there was a major increase in public transport’s share of daily trips at the expense of 
private transport, the number of vehicles on our roads is still expected to substantially increase.  

As stated by the Victorian Government in Meeting Our Transport Challenges: 

“There are limits to the impact that public transport improvements can have. This is because the 
current number of people travelling by car is several times higher than those using public transport 
(meaning that a small reduction in car usage requires a very large increase in public transport usage 
in relative terms). Consequently road travel is expected to increase.”  

The Report estimates that although public transport usage in Melbourne will increase by 54% 
between 2006 and 2031, car trips will increase by 30% and freight trips by 50%. Given recent growth 
in public transport usage, and likely future substantial petrol prices increases through ongoing crude 
oil price rises as we approach peak oil and a carbon emissions trading scheme, these estimates of 
public transport patronage growth may well be understated. 

However, even if public transport usage grew much further, say by the phenomenal 230% needed to 
take public transports share of motorised trips to 20% by 2031, the numbers of car trips, based on 
the Report’s estimates of total trips would still rise by 15%.  

On any rational forecast for the future therefore we must expect road travel to substantially 
increase (albeit with much more fuel efficient vehicles) which means the traffic congestion problems 
now faced in Melbourne will become much worse unless remedial road projects are undertaken. 

LeadWest therefore concludes that we cannot put all our eggs in the public transport basket - what 
is needed is a multi - modal response. In that respect, this Recommendation is the appropriate road 
transport response to the medium term necessity for another high volume river crossing in the west 
and much improved connectivity and efficiency of our road system between the west and the east 
across the inner north of the city.  

LeadWest feels that the opportunity exists for lanes within the tunnel to be dedicated for buses, 
taxis and commercial freight vehicles to give priority to public transport and the movement of goods.  
This should include a new SmartBus route utilising the cross city tunnel. 
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TELECOMMUNICATIONS AND BROADBAND INFRASTRUCTURE  
 
Why has Communications Infrastructure become so Important? 
 
Telephony has long been regarded by many as an essential service. However, over the past 15 years, 
telecommunications has undergone a revolution that has elevated its importance to entirely new 
levels. In particular, three inter-related developments have transformed it forever from its historical 
origins as first-and-foremost a phone service: 
 

A) The Internet has come into widespread public use. In December 2007 the ABS reported1 
that there were more than 6 million of Australia’s 8.5m households (over 70%) and almost 1 
million businesses subscribing to Internet access. Such a large user base makes the Internet 
an extremely important channel of communication – and has spawned innovation in almost 
every aspect of business and residential activity. Those without access to the Internet face  
significant socio-economic disadvantages and penalties in areas including, but certainly not 
limited to: 

 
 Communication with customers, friends and members of family – including enhanced forms 

of communications such as video conferencing and instant messaging; 
 Access to encyclopedic arrays of information on virtually any subject; 
 The opportunity to exploit new forms of entertainment and leisure; 
 Support for education and skills development programs; 
 As businesses, the opportunity to engineer new efficient ways of interacting with suppliers 

as well as customers and to reach much larger markets; 
 As citizens, the ability to access government services and transact many forms of business 

without travel, postage and other more costly, more time-consuming methods of 
interaction; 

 Growing potential to enhance health and lifestyle through electronic access to information, 
services and support; 

 Support for home-based businesses, or (in many businesses) the opportunity to work from 
home at least some of the time; 

 The enablement of new ways of replacing energy-inefficient activities with alternatives that 
have a much lower impact on a stressed environment. 

 
B) Data communication speeds have increased dramatically with the introduction of broadband 

technologies, allowing the rapid electronic transfer of multimedia resources including 
images, video and sound. Enhanced by multimedia, Internet sites have become much richer 
repositories for all sorts of information, with appealing interfaces to aid navigation and use. 
As noted in an OECD report, “broadband amplifies or accelerates the impacts of Internet 
activities on households and individuals”2. However the flip-side of this is also true, and the 
increasing use of multimedia has made access to many sites using slow dial-up connections 
at best frustratingly slow, and at worst totally impractical. High speed connectivity is 
becoming an essential requirement for efficient use of the Internet. 
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The “need for speed” is not something that will be satisfied with a one-time upgrade to any 
particular level of performance. Rather, as soon as a higher level of performance becomes 
widely available, applications emerge that exploit the capacity and it is usually not long 
before the new performance level is coming under pressure. 

 
C) Wireless technologies have emerged to allow users to access information whenever and 

wherever they need it, and to capture information where it is generated. The full impact of 
this is still gathering momentum, epitomised by the popularity of mobile phone handsets 
that support Internet access for email access, web-browsing and an emerging new 
generation of applications. 

   
The net result is that high-speed Internet access has now become as vital to modern lifestyles as are 
other key utility services such as electricity, water supply and transport services. Reports and other 
resources that illustrate the value of communications are available from many sources, and this 
report assumes the reader understands and accepts the need for appropriate communications to 
support the socio-economic fabric of a region. 
 
Internet Access 
 
The first three columns of the table below shows the number of Internet access services being 
provided using metro-equivalent broadband, satellite and dialup technology. The rightmost column 
gives an estimate of the number of premises for which access to metro-equivalent broadband was 
not available – and estimates the unmet demand in such areas. 
 

LGA Metro-
equivalent 
broadband 

Satellite Dial-up No Access to 
metro 
equivalent 
broadband 

Unmet 
demand for 
metro 
equivalent 
broadband 

Brimbank 21,309 8 19,829 299 104 

Hobsons Bay 31,190 0 12,161 13 5 

Maribyrnong 10,953 0 9,811 10 4 

Melton 9,406 41 9,725 1,593 587 

Moonee Valley 19,272 0 17,357 18 7 

Wyndham 15,961 4 14,737 156 58 

Total 108,091 53 83,620 2,089 765 

 
Primary Source: ACIL Tasman Report 
 

LeadWest notes that the proportion of people in the Western region using computers and the 
Internet is around 15% below the metropolitan average and this is a further contributing factor to 
the socio-economic challenges facing the West. 
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Access to superior infrastructure and services would dismantle barriers and make a positive socio-
economic contribution in areas such as: 
 

 Facilitating skills development and raising below-average education levels; 
 Alleviating the imbalance between the residential population and the number of jobs in 

Melbourne’s West – especially in knowledge based industries which are currently under 
represented in the region; 

 Supporting the growth of homes-based businesses; 
 Reducing pressures on transport infrastructure (with consequential environmental benefits) 

by making it easier for employees in some industries to work a proportion of their time from 
home.  

 
Telecommunications Expenditure 
 
The ACIL Tasman report estimated a total annual telecommunications expenditure approaching $1 
billion by users in Melbourne’s West. A breakdown of this figure is provided in the following table. 
 

 
  Internet Access 

    LGA Metro-
equivalent 
broadband 

Satellite Dial-up Fixed line 
rental 

Mobile Tel Pay TV Total 

Brimbank $30.11 $0.01 $7.69 $102.44 $74.79 $10.19 $239.82 

Hobsons Bay $20.95 $0.00 $4.85 $64.98 $43.51 $5.97 $152.70 

Maribyrnong $23.10 $0.00 $4.25 $64.02 $39.90 $4.92 $156.68 

Melton $11.84 $0.06 $3.71 $41.98 $23.19 $5.49 $88.44 

Moonee Valley $29.60 $0.00 $6.85 $90.10 $53.63 $8.34 $199.30 

Wyndham $20.95 $0.01 $5.61 $65.50 $50.44 $8.70 $157.86 

Total $136.55 $0.08 $32.96 $429.02 $285.46 $43.61 $994.80 
 
Primary Source: ACIL Tasman Report 

 
The overall trend is for total telecommunications expenditure to grow with annual increases in the 
range from 3.2% to 4.7% and a total increase over the period of around 20%. However, the rate of 
change is not uniform across the different service streams, with decline in some service streams 
masking higher rates of growth in others. In particular: 
 

 Expenditure on fixed line telephony services (including dial-up Internet access) is projected 
to fall steadily; and 

 Expenditure on mobile phone services and metro-equivalent broadband is projected to rise 
steadily.  
 

Furthermore, rates of change are also not homogenous across the different LGAs. The ACIL Tasman 
report forecasts growth rates in expenditure that (relative to the 20% average across metropolitan 
Melbourne) are: 
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 Around double in Melton and Wyndham; 
 Slightly higher in Maribyrnong; and 
 Slightly lower in the other three LGAs. 

 
To bring the region’s economy into the future, its people need to be adequately equipped with the 
right skills and education.  
 
Access to the Internet is essential for improving the West’s education and skill base as the Internet 
improves individual’s access to education. This is a key issue for education as the West has the 
lowest rate of tertiary qualified graduates in metropolitan Melbourne.   
 
At present, Internet access in the West is inadequate. A proportion of residents and businesses in 
Melbourne’s West are struggling to obtain broadband Internet services that are taken for granted in 
more central areas throughout Melbourne. High speed broadband is urgently needed to assist our 
region in heightening our education and skill levels.  
 
The priority projects required to improve access to the Internet in the West include: 
 

 When major upgrades are undertaken, roads, dwellings etc, local and State Governments 
should take the opportunity to deploy communications along routes, laying the foundations 
for future improvements in connectivity in the region; 

 
 Installation of high-speed broadband, in particular fibre-to-the-node, infrastructure in the 

region.  
 
SUMMARY 
 
The growth in the West’s population, together with the inadequacy of the region’s aged 
infrastructure and lack of new infrastructure, has created a number of challenges for the region.  
 
In order to keep pace with other regions within Australia and to build upon the West’s economic 
growth, several rail, road and broadband projects require priority. The priority projects, detailed 
above, are necessary to ensure the West can address its challenges while improving the living 
standards and economic activity of the region well into the future. They will also make a further 
contribution to improve productivity for Melbourne as a whole and thereby national productivity.  
 
For further information please contact: 
 
Sarah Diamond – Project Manager, LeadWest 

  03 9317 5794 

     sarah.diamond@leadwest.com.au 


